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The road to success

Our Vision is:

To make a real difference to the lives
of our tenants and the communities
they live in.

Our Mission Is:

To provide excellent services that
meet people’s needs.

To do this we have adopted a set of
values which underpin every area of
our work.

Our Values are:
Tenants

We will ensure that the needs of
tenants are central to all we do,
through consultation, involvement and
participation

Quality

We and our partners will deliver
quality services and strive to
continuously improve all our policies,
practices and procedures

Business Conduct

We will conduct our business with
honesty, openness, consistency and
value for money in every aspect.

Workforce

We will continuously develop a workforce
driven by personal commitment to the
needs of tenants, leaseholders and the
community.

Inclusion

We will take account of the views of
tenants, leaseholders and community
when developing and reviewing services
to make sure they are accessible and
meet their needs.

Communities, and

Partners

Neighbourhoods

We will work with tenants, leaseholders
and partners to promote communities
which enjoy living and working together.

Our Strategic Aims are:

To sustain and regenerate North East
Derbyshire’s local communities through
neighbourhood management and
involving customers in decisions affecting
their quality of life.

To successfully manage, maintain and
improve the Council’s homes and
surrounding environment.

To be an efficient and effective
organisation which provides value for
money in the way it conducts its
business.
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