
At Rykneld Homes we are trialling
an out of hours telephone service
for the reporting of nuisance, hate
crime, domestic violence and 
Anti-Social Behaviour.

If you are experiencing any of these problems
between the hours of 8pm and 8am Monday
to Friday or anytime at the weekend, you
can report the incident to the out of
hours service. They will then pass on the
information the next working day to a
Rykneld Homes officer to contact you.

The out of hours number to call is 

0845 3039755
The line is operated through Astraline (part of
the Johnnie Johnson Housing Association).

Remember, in an emergency 
you should always call 999
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We care. We want all of our 
customers to be able to access all of
our services. To talk to someone in
English, ring this number.
You will not be charged for the
TALKBACK service.

No English?
No problem

If you require this publica-
tion in 

large print, braille or on

audio tape please call us on 

01246 217670


