
 

 

 

 

 

 

 

 

 

 

 

 
 

FREE Digital Skills Training 
in North East Derbyshire with Digital Connect 
 Are you 18+ wanting help to use the internet to support your digital needs?
 Our digital training and learning support team is specially designed to 

support you in all your online needs via 121 or group sessions.
 Improve your digital skills and your confidence with all aspects of the 

internet and online activities.
 

We can support you with: 
✓ Internet safety – being safe online  

✓ How to use a digital device  i.e 
computer/tablet/mobile more effectively 
and feel more confident  

✓ Registering and applying for services, 
completing online forms and uploading 
documents 

✓ Communicating effectively 
through email, video calls and 
other messaging apps.  

 

 

 
✓ Building your skill base to support future 

opportunities/needs including creating CV’s, 
job searches, applying for new career 
opportunities or getting into work 

✓ Accessing services online such as 
NHS, GOV.UK, booking appointments, 
ordering prescriptions and virtual 
appointments 

✓ We also offer a free tablet loaning 
service, so you can have access to the 
resources you need. 

 

Get in touch now to find out where your local venue is  

and book your first session! 

Tel: 01332 321959 

Email: digitaltraining@citizensadvicemidmercia.org.uk 

Website: www.citizensadvicemidmercia.org.uk 
 

 
Supported by Healthy North East Derbyshire Partnership, 

Citizens Advice Mid Mercia Digital Connect and the GoodThings Foundation. 

We are always looking for local volunteers to support the project so 
why not become a Digital Champion Volunteer and support your local 

community? Contact us for more information. 
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