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Welcome

Welcome to the spring
edition of Your Rykneld.
Our customers are at the heart
of everything we do and

we were delighted that so
many of you completed the
Annual Tenant Satisfaction
Survey 2025.

We are currently analysing the responses and will
report the results in the next edition of Your
Rykneld and on our website. We will also announce
the winners of the competition, where one lucky
winner will be presented with the top prize of £250
in shopping vouchers — good luck to everyone
who completed the survey.

Work has started at Stonebroom where we are
building five new bungalows and a community
centre on the former garage site.

We have also obtained planning permission for
69 new homes in Stonebroom. This project will
commence in 2025.

We will keep you updated on the progress of
these projects in future editions of Your Rykneld.

We have been lucky enough to celebrate some
of our achievements lately. At the EEM Building
Communities Awards in Derby, we won the Best
use of an EEM Charitable Donation Award for the
second year and, along with our partners,
Sustainable Building Services (SBS), we were named
winners of Refurbishment Project of the Year
Award. Along with this, together with SBS, we also
won the Best Social Housing-led Retrofit
Programme at the Retrofit Academy Awards in
March 2025.

We are excited to launch the 2025 Gardening
Competition to celebrate the effort and
achievements of our customers. Spring is the
perfect time to discover the pleasure of gardening
as your garden starts to come back to life after a
long winter (see pages 10).

We hope you enjoy reading this edition!

Lorraine Shaw
Managing Director

And the winner is...

Helen from Eckington
Helen was delighted to win £25
in shopping vouchers in the Your

Rykneld competition draw. Thank
you to everyone who entered.
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More than £9m will be spent improving the homes of
North East Derbyshire residents after the Council secured
funding for energy upgrade works from government.

See page 5
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EEM BUILDING COMMUNITIES AWARDS

Double win for Rykneld Homes

at regional awards ceremony

m Housing provider celebrating after winning two
EEM Building Communities Awards

s Community Involvement Team and
Refurbishment project recognised by judges

m Rykneld team attended annual ceremony to
accept the honours.

Rykneld Homes won two awards at this year's
Efficiency East Midlands Building Communities
Awards.

The annual regional awards ceremony, now in its
ninth year, is renowned for recognising and
celebrating professionalism, excellence, and
innovation within the housing and construction
community.

The team faced strong competition with a 40%
increase of submissions compared to last year.

The Community Involvement Team'’s delivery of a
Duke of Edinburgh scheme saw Rykneld named
winners of the Best use of an EEM Charitable
Donation Award for the second year running.

And Rykneld's partnership working with
Sustainable Building Services (UK) Ltd won the
Refurbishment Project of the Year Award.

Judges were impressed with the delivery of the
£21m retrofit decarbonisation project, which has
seen improvement works to over 640 properties.

Rykneld Homes was also named runner up in the
Sustainability category.

Entries were judged by an expert panel with a
wealth of knowledge and experience in the housing
and construction industry.

Heather Summers, Head of Neighbourhoods at
Rykneld Homes, said: "“Our Community Involvement
Team offer something completely unique through
the Duke of Edinburgh Award and have made a real
difference to the lives of the young people they are
working with and their wider communities.

“They thoroughly deserve to have their efforts
recognised.”

Helen Brown, Head of Regeneration and
Redevelopment added: "Our work with SBS has
produced real results and is improving the homes of
our customers - something we are committed to
doing.

“We've won several awards for our work with SBS,
it's great to be recognised again.”

L a
Rykneld Homes team collect the Best Use of an
EEM Donation Award.

Rykneld Homes and SBS on stage to receive the
Refurbishment Project of the Year Award.

EEM is a not-for-profit procurement consortium
set up to drive cost and efficiency savings in the
public sector. Since 2010, EEM and its members
have worked together to deliver comprehensive yet
simplified procurement solutions, which offer a wide
range of compliant, competitive and high-quality
products and services.

Fundraising on the night raised £30,000 for EEM's
chosen charities, the Ben Kinsella Trust and Heartsafe
Bleed Kits.
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REGENERATION AND DEVELOPMENT

National prize for Rykneld Homes-led
improvement programme

m Housing provider honoured for work improving
Council properties

m Projects to retrofit external wall insulation led to
another national award

s Winners were announced at this week'’s
Futurebuild 2025.

Rykneld Homes has won a national award -
recognising its collaborative approach to improving
customer homes.

Along with our contractor, Sustainable Building
Services (UK), we were presented with the Best Social
Housing-led Retrofit Programme at The Retrofit
Academy Awards.

The winning nomination was based on a
regeneration project to retrofit homes with external
wall insulation - making customers’ homes warmer,
more energy efficient and attractive.

Director of Property Services, Dan Crossley and
Director of Corporate Resources, Lucy Gebbie, were
at the ceremony to collect the award.

-ire Safety In

_<eeping our customers safe in their homes is a key
priority for us. We require you to help maintain the
fire safety in and around your home and on your
balcony (if you have one).

Fire Safety DOS

m Keep the communal areas clear of obstacles such as
bikes, pushchairs and mobility scooters

m Place all rubbish directly in the external bins provided

m [est your smoke alarms regularly

m Charge e-bikes and e-scooters in accordance with
the manufacturer's instructions

m Only use metal furniture on balconies

m Report any damage to fixtures, fittings, doors and
windows to Rykneld Homes.

Fire Safety DON'TS
m Prop or wedge open any fire doors
m Alter or remove door closers
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Dan said: "Improving the homes our customers live
in is a priority for us. To win an award with our
longstanding partners SBS in recognition of our work
to do this shows the progress being made.

Lucy added: “The feedback we have had from
customers has been really positive and we are looking
forward to continuing our work with SBS and making
our properties the best homes they can be.”

The project is part of Rykneld Homes' long-term
regeneration scheme working to revamp older
housing stock on behalf of North East Derbyshire
District Council.

Works have been carried out on homes in Shirland,
Danesmoor, Killamarsh, Barlow, Holmesfield,
Ridgeway and Marsh Lane in a Social Housing
Decarbonisation Fund scheme described as one of
the largest and most successful in the country.

SBS Chair, Derek Horrocks, said: “It's fantastic to
see the outstanding impact our partnership is having
on the local community being recognised with this
amazing award.”

-lats

m Drill/screw into doors or doorframes to install

anything (such as doorbells and cameras), as this

can compromise the integrity of the fire door

Change door handles or locks

Add any extra security

Store personal items under stairs or in stairwells

No smoking in communal areas

No barbecues, fireworks,

flame pits or gas heaters

of any type on your

balcony

m NoO screening to be used
around your balcony.

For fire safety advice and
more information about the
Fire Safety Regulations,
please visit the Derbyshire
Fire and Rescue Service
website:
www.derbys-fire.gov.uk

Flats”, must ensure the

safety of off customers,
visitoes ond controctors.




REGENERATION AND DEVELOPMENT

f 9m allocated to improve the homes
of North East Derbyshire residents

s The Council has secured the money from the
Warm Homes Fund

= Rykneld will oversee works to improve energy
efficiency of Council-owned homes

= Social and private rental homes will benefit from
energy upgrades.

More than £9m will be spent improving the homes
of North East Derbyshire residents after the Council
secured funding for energy upgrade works from
government.

North East Derbyshire District Council has been
awarded £5.1m from the Warm Homes Local Grant
Scheme to fund energy performance upgrades, and
solar panels to privately owned or privately rented
households that are in targeted priority areas.

A further £3.8m was awarded from the Warm
Homes Social Housing Fund, which will be spent
improving Council-owned properties managed by
Rykneld Homes.

Nigel Barker, Leader of the Council, said: "We want
to make North East Derbyshire a great place to live
well. Improving the homes our residents live in is a big
part of that aim.

“Securing £9m to help us be able to do that is an
excellent boost for the area and the people who live
here.

"Rykneld Homes has done a great job so far in
delivering similar schemes and we look forward to
strengthening our partnership working to deliver the
improvements to our own social homes and those of
people in private properties too.”

Government has pledged £500m to the Warm

et

Hundreds of homes across North East Derbyshire
have already had improvement'works completed:

= el

Homes Local Grant pot across three years.

The Department for Energy Security and Net Zero
led fund aims to improve the energy efficiency of
homes as well as reducing energy bills for families in
line with the government’'s Warm Homes Plan.

Customers and residents will benefit from
improvements including insulation and solar panels.

Rykneld Homes Deputy MD, Niall Clark, said: "We
have already made real progress in improving the
homes of our customers through schemes delivered
under previous waves of government funding.

"We know that this is important work and that the
improvements being made are helping more families
lower their energy bills and improve their homes and
in turn our communities.”

The funding will allow Rykneld Homes' long-term
regeneration scheme working to revamp older
housing stock to continue.

Works have already been carried out on homes in
Shirland, Danesmoor, Killamarsh, Barlow, Holmesfield,
Ridgeway and Marsh Lane in what has been recognised
as one of the largest and most successful Social
Housing Decarbonisation Fund schemes in the country.

The latest allocation comes from a £1.8billion
government pot - allocated to Local Authorities and
social housing providers, in a new boost which will
support them to deliver warmer, more energy
efficient homes in local communities across England.

Rykneld Homes has recently been recognised
for its retrofit decarbonisation work with a number
of awards including most recently Best Social
Housing-led Retrofit Programme at The Retrofit
Academy Awards.




REGENERATION AND DEVELOPMENT

Planning permission granted for
community regeneration scheme

= 74 new bungalows and community centre make
up plans for neighbourhood

m Some 50 post war bungalows will be demolished
to make way for new homes

m Councillors unanimously approved plans to build
69 new bungalows.

Councillors have unanimously approved plans to
demolish 50 post war bungalows and replace them
with a new community made up of modern social
homes and a community centre.

Some 69 new 2-bedroom bungalows will be built
on the Stonebroom site. A new community centre
also forms part of a separate scheme that will see the
area regenerate, along with a further five bungalows
already under construction on a former garage site.

The new properties will be managed by Rykneld
Homes on behalf of North East Derbyshire District
Council (NEDDC), providing much needed social
homes for the area.

Helen Brown, Head of Regeneration and
Development at Rykneld Homes, said: "The
Stonebroom programme is another excellent
example of our commitment to our customers and to
improve the homes we manage.

“There is a lot of history at Stonebroom and the
work will require customers leaving homes they have
lived in for a long time so it requires a unique
approach. Our dedicated Community Liaison Officers
will support our customers throughout the journey.

“We're looking forward to getting started and
providing much more efficient homes for our
customers.”

The 50 bungalows that were built as a temporary
solution to the post-war housing crisis were initially
due to be used for no longer than 30 years. Some
nearly 80 years later, they will now be replaced with
modern 2-bedroom bungalows.

Each property will have a garden, parking space
and energy efficiency measures including air source
heat pumps and electric vehicle charging points.

Nigel Barker, Leader of NEDDC, said: "We are
committed to building and providing more social
housing as part of our aim to make North East
Derbyshire a great place to live.

"The homes previously on this site were only built
to last 30 years, the homes that will be built here now
will be high quality homes for local families to live in
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for decades to come.”

Works will take place over three phases with
current residents having been given first refusal on the
new homes.

Rykneld Homes will support them in moving to
temporary homes before the new bungalows are
complete and ready for them to move back into.

Work on the scheme is expected to begin later this
year with an expected completion date of 2028.

In an effort to capture the social history of the
homes and community, Rykneld Homes would like to
hear from residents past and present. Call 01246
217670 or email regeneration@rykneldhomes.org.uk.

Change of Details?

Have your contact details changed recently?

To help us keep our contact information up to
date, it would be a great help if customers could
let us know if they have changed their landline
telephone, mobile telephone or email addresses.

This will help speed up how quickly we can
contact you and ensure you receive the best
service possible.

To let us know your latest details please
contact our Contact Centre on 01246 217670,
email contactus@rykneldhomes.org.uk or visit
our website www.rykneldhomes.org.uk.



REGENERATION AND DEVELOPMENT

Keys handed over to couple as £11m
soclal housing development takes shape

Acouple married for 50 years are
among the first customers to
move into brand new bungalows
on a new £11m social housing
development.

Angela and David made the
move to a two-bed bungalow on
Whiteleas after deciding the time
was right to downsize and leave
their family home of 30 years.

The move was particularly tough
for Angela, 66, who grew up on
the same street where she went
on to bring her own family up.

"We raised our family and lived
there for 30 years, it's time for
someone else to be able to do the
same now,” she said.

"We had so many happy
memories so it was hard to leave
but the time was right and we
want another family to create their
own memories - | hope whoever
moves in is as happy as we were
there.”

When complete, the new
development will consist of 48
homes for affordable rent owned
by North East Derbyshire District
Council and managed by Rykneld
Homes - comprising a mix of two,
three and four-bed houses, as well
as two-bed bungalows.

This development is estimated
to be completed by the summer.

22 properties - a mix of two and
three-bed houses are available for
sale on the open market.

Angela and David were among
the first customers to move in as
the first keys were handed over by
developer Vistry.

Angela added: "Everyone’'s been
really supportive and the move has
been very straightforward.

“We've been given the time we
needed to move down from the old
house and now we're in, we can't
wait to get settled and enjoy it.”

Rykneld Homes Deputy MD Niall Clark with
Angela and\David outside their new home.

Simon and Mabel outside their new home.

The couple added: "We know
how lucky we are to have a brand
new bungalow, everything is just
right.”

The 48 houses that will be
handed over to Rykneld Homes
will count towards its target of
adding 400 new properties to
Council stock by 2027.

Also moving into a bungalow is
Simon, he will live at the cul-de-
sac home which also boasts a

corner garden, with his pet dog
Mabel.

"Mabel loves it, she just keeps
running around the garden. She
can't believe her luck.”

| can't either to be honest - it's
exactly the fresh start | need.”

| can't thank the Rykneld team
enough, they've been brilliant with
the move and I'm looking forward
to decorating and getting to know
the neighbours.”
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COMMUNITY

Joint Tenants Conference

ur customers are at the heart of everything we do.

We offer a range of involvement opportunities to
give our customers the opportunity to get involved
and help shape the services we deliver. We are keen
to work with people who want to have a positive
impact on their local community.

We have joined with Chesterfield Borough Council
and Bolsover District Council for the second annual
Joint Involved Tenants Conference in May 2025. This
event provides an exciting opportunity for our involved
customers and customers who are interested in
getting involved with us.

If you would like
more information
about this event or
any of the other
involvement
opportunities we
offer, please get in
touch with our
Community
Involvement Team by emailing
getinvolved@rykneldhomes.org.uk or call 01246
217670.

Community Involvement Round Up

Holmgate Drop In
The Holmgate Drop In is a volunteer-led youth club
running every Monday during term time.

Our Community Involvement Team were recently
invited along to a session where we made bath bombs
with the young people.

It was great to meet with the volunteers and get to
know the young people.

Marx Court Social Sessions
The Marx Court Social
Sessions are always great
fun — with our Team
delivering a range of
activities including bath
bomb making, boccia,
beetle drive, quizzes,
themed events, cooking
and much more! The
sessions run twice a
month, with one session
delivered by our Community Involvement Team and
one by a community volunteer.

One of our regular attendees, Margaret, recently
celebrated her 90th birthday. We marked the
milestone during our session and presented Margaret
with a birthday cake.

There are some great activities planned for future
Rykneld Homes-led sessions including Chair Based
Exercise and a River Cruise with members from the
Wholey Place Group.

Visit our website to find out more about our Marx
Court Social Sessions.
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Embrace Your Place in Heath

Rykneld Homes and North East Derbyshire District
Council (NEDDC) have joined forces on an exciting
initiative called Embrace Your Place. This project aims
to enhance identified areas through a series of
community-driven activities, ensuring cleaner and
more welcoming environments for residents.

The project recently joined the Rykneld Homes
Housing Team in Heath for the planned Estate
Walkabout.

Rykneld Homes and NEDDC staff carried out:

A litter pick

Road sweeping

Weeding on footpaths

Fly Tipping removal

General tidying up of the area.

Our Housing Team have identified areas that
would benefit from these enhancements as Embrace
Your Place plans to expand its efforts throughout
North East Derbyshire over the coming year.

We hope that by delivering these activities, we will
foster a sense of community involvement and pride,
creating cleaner, safer, and more attractive
environments for all residents.

Eckington February Half Term Fun!

It was great to see so many families at the fabulous,
musical extravaganza in Eckington during February
half-term.

The event, which was funded by a DVA Health and
Well-being Grant, allowed 80 members of the local
community to enjoy a hot, two course meal, plus
take part in three different music-themed workshops.



Thank you, as always, Ly
to the amazing and
dedicated group of
volunteers, who
worked hard to make
this event possible.

Eckington Easter
Extravaganza
Around 120 people
from the Eckington Parish took part in lots of activities
at the recent Easter Extravaganza event, including:

Easter wool chicks
Fluffy bunny ears headbands
Easter baskets
Handprint bunnies
Easter colouring
Easter egg hunt
Glitter tattoos
Party games, disco
and karaoke.

Families enjoyed a
lovely, picnic style
lunch thanks to
Rykneld Homes and the other generous sponsors:
Gunstones, GW Prices, Eckington Business Centre, a
local church, Live and Local and Eckington Parish
Council.

The session was only made possible due to the
incredible group of helpers! If you are interested in
getting involved in future events, please get in touch
with us on 01246 217670 or email
getinvolved@rykneldhomes.org.uk.

Duke of Edinburgh Award

Our Community Involvement Team recently joined our
Duke of Edinburgh group along with their families to
enjoy a cyanotype print workshop at Kenning Park
Forest School.

This camera-less photographic process uses foliage
from the site to create stunning nature pictures.
Everyone then enjoyed a BBQ around the campfire
and an Easter egg hunt.

Funding Boosts for Community Groups

Branching Out Forest School
We are delighted to support a new project for young
people aged 12+. This project has been funded by
Rykneld Homes and Travis Perkins.

The project is being led by Kenning Park Community
Forest School, is fully inclusive and welcomes young

COMMUNITY

people with special educational needs and/or social
anxiety.

The Rykneld Homes Community Involvement
Team are supporting a group of young people to
complete their Duke of Edinburgh Award. This has
enabled us to work closely with Kenning Park
Community Forest School and witness first-hand
how this calm, outdoor environment has positively
influenced the young people.

St Barnabas Community Centre, Holmewood
We have recently announced funding for a kitchen
renovation at St Barnabas Community Centre in
Holmewood along with Travis Perkins.

The kitchen renovations will make a real difference
to the users of the Centre.

Jonathan from St Barnabas said: "'We really
appreciate what Rykneld Homes and Travis Perkins
are going to do for us here at the Centre. The kitchen
is an important part of the Centre and having it
renovated will enable us to continue to provide food
services in the future’

Holmewood Cricket Pavillion
We were also pleased to announce funding for
refurbishment of Holmewood Cricket Pavillion.

We will include some before and after photos in a
future edition of Your Rykneld.

Community Groups

e support a range of community groups

throughout North East Derbyshire
including youth clubs, kurling groups, baby and
toddler groups, social groups and many more.

Our Community Involvement Team can
offer advice and support to groups from
helping them get started, provide funding from
our Neighbourhood Improvement Budget,
external funding applications, literature and
promotion, providing activities, training and
much more!

One way we can support your community
group is to promote it. We can share flyers on
our social media pages, add articles on our
website and promote them in this magazine.

If you would like us to help promote your
community group, please get in touch with us
by emailing contactus@rykneldhomes.org.uk,
complete our online form
www.rykneldhomes.org.uk/contact-us or call
01246 2176/0.
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GARDENING

Gardening Competition

t Rykneld Homes, we love to see a well-kept garden
and now spring is here, it is the perfect time to
discover the pleasure of gardening.

If you are lucky enough to benefit from a garden, it is
your responsibility to keep it maintained and tidy. This
includes maintaining any trees that may fall within your
garden boundary.

We want to celebrate the achievements of our green-
fingered customers by holding a competition to find the
best kept garden with £100 in vouchers up for grabs.

Whether it's beautiful flower beds, an impressive
vegetable plot or simply pots overflowing with blooms,
we would love to see them!

The competition closes on 31 July 2025 so you have
plenty of time to get planting and create something you
can be proud of.

All you have to do to enter is take some photographs
of all your hard work and email them to us.

To enter the competition, you must be a Rykneld
Homes customer and the garden has to be at a Rykneld
home — we will accept entries from communal gardens
that you and your neighbours have worked on.
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How to enter:
m Take a maximum of three digital photographs
of your garden

m Include a few words about why you like
gardening and what your garden means to you

m |Include the date the photos were taken

m Email them along with your name, address and
telephone number to
contactus@rykneldhomes.org.uk

m Please mark your email — Gardening
Competition

m [he deadline for entries is 31 July 2025.

We will feature the winning entry in a future
edition of Your Rykneld and on our website.




May - July 2025 Rykneld ) EEE

Estate Walkabouts are a great opportunity to identify any issues on estates.
Meet your Housing Officers to discuss any issues and ideas you may have as
you walk around your estate.

W/C WALKABOUT DETAILS

5 May 2025 Dronfield (Snapehill) Wed 7 May at 10.30am
Holmewood (Area 3) Wed 7 May at 11.00am
Killamarsh (Sheepcote) Thurs 8 May at 10.00am
Shirland Thurs 8 May at 10.30am
Holmesfield Fri 9 May at 10.00am

12 May 2025 Duckmanton Tues 13 May at 10.00am
Arkwright Tues 13 May at 10.30am
Killamarsh (Westthorpe) Wed 14 May at 10.00am
Dronfield Woodhouse Wed 14 May at 10.30am
Wingerworth (Adlington) Wed 14 May at 2.00pm
Wingerworth (Allendale) Wed 14 May at 2.45pm
Clay Cross (Central) Thurs 15 May at 10.30am

19 May 2025 Holmgate Tues 20 May at 10.30am
Morton (Maltby Avenue) Thurs 22 May at 10.00am
Morton (Evershill Lane) Thurs 22 May at 10.30am

26 May 2025 Danesmoor (Area 3) Wed 28 May at 10.00am

2 June 2025 Stonebroom Thurs 5 June at 10.30am
Eckington (Birkhill/Fanshaw) Fri 6 June at 10.30am
Apperknowle/Hundall Fri 6 June at 10.30am

9 June 2025 Danesmoor (Area 1) Wed 11 June at 10.00am
Eckington (Woodview/Pitt Street) Thurs 12 June at 10.30am

16 June 2025 Killamarsh (Central) Wed 18 June at 10.00am
Temple Normanton Thurs 19 June at 10.00am
Holymoorside Fri 20 June at 10.30am

23 June 2025 Killamarsh (Delves Road area) Wed 25 June at 10.00am

30 June 2025 Rural Areas (Brackenfield/Wessington) Tues 1July at 10.30am
Eckington (Central) Wed 2 July at 10.30am
Danesmoor (Area 2) Thurs 3 July at 10.00am
Killamarsh (Manor) Thurs 3 July at 10.00am
Cutthorpe Fri 4 July at 10.30am

7 July 2025 Rural Areas (Kelstedge/Ashover/Woolley Tues 8 July at 10.30am
Moor/Littlemoor)
Pilsley Wed 9 July at 10.30am
Killamarsh (Norwood) Fri 11 July at 10.00am

14 July 2025 Grassmoor (New Street/Tennyson Way) Wed 16 July at 10.30am
Holmewood (Area 1) Thurs 17 July at 11.00am
Barlow Fri 18 July at 10.30am

21July 2025 Clay Cross (Angel Estate) Tues 22 July at 10.30am
Grassmoor (Broom/Vernon) Tues 22 July at 1.00pm

28 July 2025 Eckington (Castle Hill) Wed 30 July at 10.30am

contactus@rykneldhomes.org.uk

. 01246 217670

$  www.rykneldhomes.org.uk




HEALTH AND SAFETY

Keeping You Safe

Keeping you and your home safe is a key priority for us.

As part of the improvement and safety works we
carry out, we look at the electrics in your home to
ensure they meet current wiring regulations through
our Electrical Condition Report Programme.

We have a legal duty to carry out these safety
checks every five years and it is vital that you allow us
access to your home to complete these checks and
any follow-on repair.

By not allowing access, you are breaching the
terms of your Tenancy Agreement. The Electrical
Condition Report comes at no cost to you and offers
peace of mind that the electrics in your home are safe
and fit for continued use. We will inform you of your
appointment by letter. It is important that you let us
know as soon as possible if this appointment is not
convenient.

Electrical Safety
There are things you can do to keep your electrics
safe in your home:

= DO check sockets regularly for scorch marks and
report any issues to our Repairs Team

m DO check cords and wires regularly — do not use
frayed or damaged wires

= DO NOT overload sockets or extension cables

= DO NOT carry out DIY on your electrics — almost
half of all severe electric shocks are as a result of
DIY attempts.
You must ask for permission from us before you
carry out any alterations to your home and any
works to your electrics should be carried out by a
qualified Electrician

m DO keep electrical devices away from water

= DO unplug appliances when not in use to save
energy and reduce the risk of fire

= DO buy your electrical appliances from a trusted
retailer and always follow the manufacturer’s
instructions

= DO NOT leave washing machines, dryers and dish
washers running when you are out of the house or
overnight

= DO contact us if you have any concerns about
electrical safety in your home.

Repalrs in your Home

The safety of our customers is a priority for us and our Repairs Operatives work throughout the District to

keep your homes safe and in good working order.

We also have a responsibility to keep our staff safe and reduce their risk of illness or injury.

ILLNESS - If you are ill when a member of our staff visits your home, please let them know and try to
keep your distance from them whilst they carry out their job.

SMOKING - Please refrain from smoking whilst our staff member is in your property or if this is not
possible, please do not smoke in the same room as the repair.

DOGS - Please keep dogs away from the repair area — this is not only to keep our staff safe but it is also

for the safety of your pets.

If you have any questions or comments about this, please get in touch.
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HOUSING STOCK

Stock Condition Surveys - Why we're visiting
your homes and how your cooperation helps

At Rykneld Homes, our mission is to provide safe,
decent homes for all our tenants. One of the most
crucial tools we have to achieve this is the stock
condition survey. These surveys are far more than
a routine check, they are the basis of how we
plan, invest, and ensure the long-term quality of
your homes.

A stock condition survey is a thorough visual
inspection of your home's fixtures and fittings,
including kitchens, bathrooms, windows, and
doors.

Surveyors also assess your boiler, fuse box, loft,
and the exterior of your property, such as the roof
and fences. The visits typically take between 20
and 45 minutes and are designed to be as
unobtrusive as possible.

The data we gather from these surveys is vital. It

gives us an up-to-date record of every property’s
condition, allowing us to identify urgent issues, like
fire safety risks or problems with damp and mould,
before they become serious hazards. This
proactive approach ensures we can plan
maintenance and improvement works effectively,
targeting resources where they are needed most.

Accurate, current information is not just a
regulatory requirement; it's the foundation of our
commitment to tenant safety and satisfaction.
Without these surveys, we simply couldn't deliver
the high standards our residents deserve.

By welcoming our surveyors, you as our
customers play an essential role in helping us keep
your homes safe, comfortable, and well-
maintained for years to come.

Niall Clark, Deputy MD

Stats show Rykneld Homes teams are responding

to repairs in target times

ykneld Homes is urging customers to report

repairs directly, after receiving reports of door
knockers encouraging North East Derbyshire residents
to start legal claims against us.

Callers are providing residents with information
about lodging disrepair claims.

Dan Crossley, Director of Property Services at
Rykneld Homes said: "Disrepair claims can be costly
for customers and for us and often don't result in the
desired outcome for either party.

"Our repairs record is excellent and we have a
robust complaints process in place in the unusual
event that customers are unhappy with a repair.”

Latest stats show that more than 98% of repairs
requested by our customers are resolved within set
timeframes. The figures relate to emergency, urgent,
and routine repairs reported to customer care teams
by tenants.

Dan added: "We are committed to ensuring all
of our customers have safe, secure and well-
maintained homes.

"Our customer care and repairs teams work hard to

help us achieve that and the latest figures we have
demonstrate their dedication and commitment.”

Customers can report emergency repairs 24/7 via a
dedicated phone number 08000 121 621. Less urgent,
or routine repairs can be logged online for a Rykneld
team to call back and arrange a suitable time for the
repair to take place.

Timeframes set by Rykneld Homes mean that we
aim to complete emergency repairs, which can
include anything from gas leaks, suspected carbon
monoxide, loss of heating or electricity or a window or
door that cannot be secured, within one working day.

Urgent issues, such as partial loss of water supply,
rain coming through roof or walls, leaking waste and
pipework, are concluded within five working days.

Routine repairs include minor internal floor, wall or
ceiling finishes, central heating faults causing
intermittent failure or a radiator leak that can be
isolated, aim to be completed within 45 working days.

The same set of data also reveals a 98.7%
satisfaction rate for tenants who have called the
customer contact team.
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LOAN SHARKS

Stop Loan Sharks

Arecent report from the Centre for Social Justice
estimated that 1.08 million people in England
are currently using loan sharks. That is 2% of the
population, so that could mean at least 2% of our
customers could be the victims of Loan Sharks.

Staff in our Neighbourhoods Team recently took
part in Stop Loan Sharks training to help them to
identify where someone could be a victim of loan
sharks by knowing the right questions to ask and
where to signpost them to.

If you have borrowed from a Loan Shark you
haven't broken the law — they have. If you are
worried about this, please give our Financial
Inclusion Officer a call on 01246 217670, speak to
your Housing Officer or contact Stop Loan Sharks:

Call: 0300 555 2222

Text: 07860 022116 with your message

Email: reportaloanshark@stoploansharks.gov.uk
Report a Loan Shark online: stoploansharks.co.uk.

Killamarsh Wombles

he Killamarsh Wombles are a litter picking group
founded just over four years ago by Mary-Ann.

Mary-Ann started litter picking during lockdown. She
had been going out for walks and noticed a ot of litter
so decided to do something about it. She found other
like-minded people on Facebook and since then has
received support from the local community as well as
funding from generous businesses and local people to
allow them to buy equipment.

Due to the excellent work of the Killamarsh Wombles,
there has been notable benefits through growing
vegetation, which encourages wildlife — making the area
better for everyone! The group believes that Killamarsh
is the cleanest village in the District.

Rykneld Homes have supported the group through
funding to allow the group to purchase a licence to
use battery operated equipment.

The group won the Pride of Killamarsh Award, which
was a great achievement but they are more focussed
on keeping Killamarsh clean and tidy, recruiting new
members and educating and encouraging people to
dispose of their rubbish responsibly.

If you are interested in becoming a Killamarsh
Womble, or if you would like to start a litter picking
group in your community, please get in touch with our
Community Involvement Team who can support you
by providing equipment.
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Residents 1N
to a l

s Community access defibrillator installed outside
Rykneld Homes bungalow

m Lifesaving device hosted outside Councillor's
home will be available for emergencies

= Rykneld Homes team supported installation.

A community access defibrillator has been installed
outside a Rykneld customer’'s home.

Wendy Smalley, Rykneld Homes resident and Heath
and Holmewood Parish Councillor suggested the
lifesaving device be installed outside her home
following difficulties in finding other suitable locations
in the village.

A defibrillator is a device that gives a high energy
shock to the heart of someone who is in cardiac
arrest. There is a network of community devices
installed up and down the country.

Rykneld Homes supported the request and our
operatives installed the electrical supply and
defibrillator wall cabinet.

Mrs Smalley said: "These devices can be the

The defibrillator;in‘place on the external
wall-onthe property in-Heath for the use
of the commuinity.

HEALTH

-leath get access
fe-saving defibrillator

Mrs Smalley and Rykneld Homes operatives
who installed the community defibrillator
on the outside wall of her home.

difference when someone is in cardiac arrest so when
we were struggling to find somewhere to locate it |
was more than happy to suggest my home.

"When | contacted Rykneld to put the idea forward,
the team couldn't have been more helpful.

"Hopefully it offers the community comfort
knowing it is nearby.”

Alan Dudhill, Senior Surveyor at Rykneld Homes,
added: "We were delighted to facilitate the request for
the defibrillator to be installed in the heart of the
community.

“We hope that it is never needed but we hope that
the local residents will find comfort in having it there.”

Community Public Access Defibrillators can play a
very important role in helping to save lives if someone
is in cardiac arrest whilst waiting for medical help to
arrive.

To access a Community Public Access Defibrillator,
you should always call 999 in the first instance who
will be able to provide you with the code to open the
defibrillator wall cabinet and access the defibrillator.
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Stay connected with Rykneld Online

Manage Your Rent

@ Stay in control of your rent account by
registering with My Account

T@ View your rent account balance and

download your rent statement

Your Estate

e Connect with the Share Your Voice
Housing Team in your

area
¢ View the Estate Get InVOIVed!

Walkabout dates and e Find details of

share your feedback community groups
e Report estate issues and events

and Anti-Social Help to shape our

Behaviour. services
Complete our online

form if you are
interested in getting
involved with us.
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WHAT YOU SAID ABOUT US

What you sald about us

It is always good to hear feedback which helps us to know when we are
getting things right — and sometimes when we get them wrong! Your
comments help us to improve our services. We have included here some of
the recent compliments sent in by our customers.

A Derbyshire County Councillor sent a lovely
compliment to our Community Involvement Team:
‘Just wanted to ping you a line to say thanks for all the
amazing community engagement you've been doing
over the last couple of years. Always been a pleasure
seeing your emails and some of the brilliant work
you're doing in the patch.

"Thanks for all you've done for our community and
keep up the good work.’

A customer from Tupton emailed in a wonderful
compliment:

I thought I'd like to email you to say a huge ‘thank you'

for your services.

‘My eldest son rang to say that the front door to our
property would neither close nor lock.

I duly rang the emergency number, explained the
issue, and an operative was at our address within the
hour and managed to affect an immediate repair.

‘On behalf of myself and my wife | would like to
thank not only the young lady that answered my call,
but the gentleman who attended our premises.

‘Not only was it a speedy response but effected with
the minimum of fuss.

‘Thank you once again.

A customer from Pilsley completed the ContactUs
form on our website following a recent repair:
‘Many thanks for the recent repairs carried out on my
bungalow'’s bathroom, your employee Sam Shipman
was exemplary, friendly, courteous and extremely
helpful. He kept me informed during every stage of
the works and even made me laugh!l’

A customer from Grassmoor completed a
Satisfaction Survey and added a lovely compliment:
Your Community Liaison Team have gone above and
beyond for us both. When we ring up with a problem,
itis always sorted out straight away. We really couldn't
have done this bungalow move without them. Thank
you. 100% satisfied.’

A customer from Holmewood passed on a
compliment following some plastering in her home:
T want to pass on my thanks for the great work done
plastering my hallway.

"They are lovely people, hardworking and they did a
brilliant job. | couldn't fault them at all.’

A customer from Eckington called us following a
Gas Servicing appointment:

I 'had a gas service this morning and would like to pass
my thanks on to the engineer.

‘All your staff are amazing, but the gas engineer was
lovely and very professional. | didn't have time to put
covers down under the boiler, so he did this for me.

'He was amazing and | wanted his supervisor to
know.’

A customer from Calow called our Contact Centre
following a repair to their home:

‘I would like to give a 5-star recommendation to Paul
who's just been to fix my fan. He was very polite and
clean as a whistle, and | would like to say thank you
very much.’

A customer from Tupton called our Contact Centre
following a Gas Servicing appointment:
‘He was kind, positive and complimented me on my
lovely home. He is a credit to Rykneld Homes.

' mentioned that | had an issue with my upstairs
radiators and he went up to check them and he bled
them.

The friend of a customer from Tupton called in to
thank our operatives:
Two of our operatives attended a property to
undertake a repair and found that the customer had
collapsed. They managed to organise a joiner to gain
entry and stayed with the customer until help arrived.
They were so lovely and really helpful in a difficult
situation.’
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USEFUL CONTACTS

g249 North East
% Derbyshire
District Council

North East Derbyshire

District Council

District Council Offices,

2013 Mill Lane, Wingerworth,
Chesterfield S42 6NG.

Tel: 01246 231111

Or visit our website at:
www.ne-derbyshire.gov.uk
ConnectNE@ne-derbyshire.gov.uk
Payment line: 01246 217750

Council Tax and Housing

Benefits
Tel: 01246 231111

Environmental Services

Tel: 01246 231111 for abandoned vehicles,
Burgundy Bin collection, Bulk Collections,
Cleansing, Dog Wardens, Fly Tipping, Pest

Control, Pollution Control (air, noise, odour),

Recycling initiatives, refuse collection and
street cleansing.

Homelessness
Tel: 01246 231111 For emergency out of

hours call Derbyshire out of hours duty team
01629 532600. During normal office hours

if anyone is in need of emergency housing
they should contact 01246 231111. After
5pm the emergency out of hours service
kicks in and this is run by Call Derbyshire
(managed by Derbyshire County Council).
The emergency out of hours number is
01629 532600.

Community News

Do you have any community events you
would like to promote? We can help you
spread the word through the pages of
Your Rykneld, on our website or through
our Twitter site.

All you need to do is get in touch with our
Communications Team by sending them
an email marked for their attention to
contactus@rykneldhomes.org.uk

Rykneld{

at the heart of ®communities

Rykneld Homes, 2013 Mill Lane,
Wingerworth, Chesterfield S42 6NG
For all services please call us on
01246 217670

Contact Centre opening times: 8am-4pm

Or visit our website at:
www.rykneldhomes.org.uk
Or Text us at 07800 002 425

Repairs

For repairs contact 01246 217670.
Emergency housing repairs (including
drainage). Only serious emergencies
accepted out of hours.

Freephone 08000 121 621.

Text repairs4u to 07800 002 425

Adaptations

Tel: 01246 217670

E-mail: adaptations.team@
rykneldhomes.org.uk

Other Services

Derbyshire Constabulary
For non-emergencies
phone 101
www.derbyshire.police.uk

Derbyshire Law Centre
Freephone 0800 7076990
01246 550674

Chesterfield Jobcentre Plus
Tel: 01246 343100

You will need to include:

m the date and time of your
community event

the location

brief details of the event

a contact person

contact details of phone number
or email address where we can
contact you.
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i Choice Move
i Tel: 01246 217670 Email: choicemove@
i rykneldhomes.org.uk

: Home Ownership

! (Right to Buy and Leaseholders)

i Tel: 01246 217670

¢ Email
homeownership@rykneldhomes.org.uk

i Housing Accounts/Rents
{ Tel: 01246 217670

i Tenancy Support

i Tel 01246 217670

i Text: 07971793 892

¢ In writing to Community Sustainment,
Rykneld Homes, 2013 Mill Lane,

i Wingerworth, Chesterfield 542 6NG

: Community
! Involvement Team

! Tel: 01246 217670
¢ Email:get.involved@rykneldhomes.org.uk

North East Derbyshire
Citizens Advice Bureau
Tel: 0808 250 5702

Derbyshire County Council

Tel: 08456 058 058

8am - 8pm Monday to Friday

and 9.30am - 4pm Saturdays.

Email: contact.centre@derbyshire.gov.uk
Text: 86555

Fax: 01629 585995

Minicom: 01629 585400

By writing to:

Derbyshire County Council, County
Hall, Matlock DE4 3AG.

Can we help?

Do you have an idea for a community
group or event in your area but don't
know where to start? Our Community
Involvement Team can provide you with
support to recruit volunteers, access
funding and turn your ideas into reality.
Get in touch with them on our website
www.rykneldhomes.org.uk.



COMPETITIONS

Competitions

If you can solve our wordsearch or find the three Ryki
characters hidden somewhere on the pages of this
magazine you could win £25 in shopping vouchers! You
can enter either one or both of our puzzles — the choice
is yours!

Can you find our three little Rykis?

1. Page number |:| Title of article | |
2. Page number |:| Title of article | |
3. Page number |:| Title of article | |

...............................................................................................................................................................................

Wordgearch | [M|B|R|[Y|S|[R|E|W|[O|L|F|U|A[T]|E
A[D|H|S|F|A|[VIM|[R|O|W|C|[X|K[M]|R
GI|Y|[N|E|T|J|P|T|E|U|A|Q|N|P[A]S

Can you find our Spring and Summer words EILIMIUIRIEIMIMIUISIITIDITIIIRIC
O[G|H|P|K[N[U[L|[A|F|Q|U[N[Y]|F]|T

bloom rain siafalalt|i|cIx|TlulL|1|[P[s]V]|H
. HIR[E[F[D[W[B[H|B|[O[R[G[W[TI[S]Y

butterfly Spring TID|S|B|IN[G|[L|[P|J|Y|E[X[S|[V|N]|L
daffodils summer AlE|CI[RIM|Z|O|O|E|L|T|L|T|D|[T|F
flowers seeds Q[N[K|[G[A|E[O|Y|[G|O|I|[N|[R[T[F[R
DI |[vIm[P|a[m[A|lw[D|[B|[W|[S|[D|O]|E

gardening tulips GIN[J|[T|S|N|R|I|O|C|H|E|[B[L[M|T
W[G|S|D|G|Y|D|F[K|F|R|V|J|QlC]|T
AlIT|E|B|SIM|[F[P[T|I|M|A|G|H|[T]|U
RIE|H|U|E|A|L|[B|D|S|C|L|K|E[B]|B
sim{AlE[D|[B|F[O|S|P[R[I|N][G]I]A

Please send your completed entry to:

Competitions, Communications Team, Rykneld Homes, 2013 Mill Lane, Wingerworth, Chesterfield
S42 6NG

Closing date for entries is 30 June 2025.

Name Address
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COMPLAINTS

Rykneld 7y
at the heart of ®communities

HOW TO REPORT A

COMPLAINT

At Rykneld Homes, we work If you are dissatisfied with an We want to make it as easy
hard to provide a good aspect of the service you receive as possible for you to get in
service to all our customers, from us, we want to know about it. touch with us. Please use
but we understand that Please get in touch with us in the one of the contact methods
there may be times when first instance and we will try to put below, providing as much
things go wrong it right as quickly as possible. detail as possible.

ww.rykneldhomes.org.uk () 01246 217670 & complaints@rykneldhomes.org.uk (& In person
ykneld_Homes § @RykneldHomes ﬂ 2013 Mill Lane, Wingerworth, Chesterfield $42 6NG

Making it easy
to keep on top of
your rent account

My Account is a great way to keep up to
date with your rent account.

It's a free, online tool for customers to log
in and access rent account details —
including payments made and rent due. Your account details T ——

Details of rent paid and rent due
Option to print out your rent statement
My Account puts information at your Set up a Direct Debit on-line.

It's simple to sign up and easy to use.

fingertips with 24-hour access, at a time
and a place to suit you.

To use My Account you will need to MY AC C O U N T

register — using your Tenancy Reference To find out more visit our website
number and an email address. www.rykneldhomes.org.uk




